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US shopping trips that 
begin online

% of US FMCG growth that 
ecommerce is driving

90%

Source: IRI, Consumer Connect Survey, January 2018; Nielsen, June 2017

76%
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Fully flexible
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Hema, China
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1. Order groceries online to cook at home

2. Order food, prepared by Hema 
chefs, delivered within 30 mins

3. Buy in-store, have food cooked for carry out

4. Visit store, food delivered 
to home or office

5. Pick food in-store, cooked and eaten in-store

6. Traditional grocery!!
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Ling Shou Tong from Alibaba
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15% uplift in sales 
typically achieved

Source: MyCloudGrocerwww.insider-trends.com @insidertrends
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25% of US seniors are interested in 
online grocery ordering w fast delivery

Source: IRI, Consumer Connect Survey, January 2018
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Convenient
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Stockwell, US
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Tesco + IFTTT for voice

@insidertrendswww.insider-trends.com
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Optimised
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80% out of stock 
reductions

5% improved 
profits

30% faster 
growth rateMorrisons and Blue Yonder
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IBM Food Trust (food tracking blockchain)
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Farmstead, Bay Area, US 
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12%

Ocado’s expected 
profit margin
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< 6%

Grocery industry 
average profit margin

Source: Credit Suisse, November 2017

Ocado Smart Platform
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Oxbotica, Vera from Volvo, 
Starship Technologies
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So what now?
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90%
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90%
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