Perception data in the real world


















Innovation in real life




CX of the future should

be designed like a Disney
or Pixar movie




Affordable

Scalable

Easy to implement

Easy to understand & use







frustrations amongst customers

1. Arrogant and rude staff

2. Long queues / waiting times

3. Dirty toilets & environments

4. Lack of personnel to help during busy periods
5. Machines or products that are not working

6. A big mess
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Predictions







MOST BUSY BUSY

9

WORLD A WORLD F

Go to World A - WORLD A

10 customers

wondering around! WORLD B
WORLD C

WORLD D













Fill Ice Tea Lemon
Aisle 5 -Shelf 3




Measure

)

Improve




The better we get at getting better,
the faster we will get better.

Douglas Engelbart




www.trylikes.com



http://www.trylikes.com

Stop guessing. Start measuring.



